HANNAH NUNES

Swiss-Portuguese | 07.11.1990 | Single
hannah.nunesy@gmail.com | +351.93 547 46 00 or +41.79.575.81.14 | Lisbon, Portugal

Diploma HSK, Shanghai 2012

Nova School of Business and Diploma IELTS, Bern 2009
Economics, Lisbon Ecole hoteliére de Lausanne (EHL) Goethe-Zertifikat, Berlin 2008
Portugal 2015 - 2017 Switzerland 2009-2013 Certificado da Universidade de

Lisboa, 2007

Professional Experience

Boutique set-up and assistance — Reception — Guest Relation — Coffee lounge
Public and Community Relationships Management — Social Media training — Blog
Digital Marketing & Communication development
CRM - Data base research and management — Communication — Quality Confrol

Responsible for the opening and concept implementation — Creating and developing Marketing strategy,
Finance, and HR — Guest Relation — Events organization — SOP — Staff Training — Sales and Marketing

Events organization - Negotiation with partner hotels, liaison with speakers - Onsite event supervision - Event’s
invitations design - Relationship management with members and partners - Membership database maintenance -
Communication with sponsors and clients, website updates and Newsletter compilation

Conftributing to the update of the Alumni data base of EHL - Assist to the Alumni relationship management
Sales, Bar service and Guest Relation

Representing the Norwegian Pavilion at the Universal World Expo in Shanghai

Skills and Projects

Native

Fluent Responsible of Communication, Design and Video
Intermediate https://www.youtube.com/watch2v=NWAUO4KXxdM
Intermediate

Good

Responsible of launching a new Brand
for Nestlé Portugal

—~ Crossed Portugal by bike +/- 1'000Km \J
- \*;\/ \\) ? X w Travel (Asia, Africa, Americas, Europe) ’ %

Theater, Volley, Dance



